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November 28, 2006

Thomco is pleased to announce the addition of Bill
Coons to our team of dedicated professionals. On
November 13, 2006 Bill began working with Thomco as
Loss Control Director. If his name sounds familiar to you
perhaps you have met over the years as Bill has done
some independent consulting for Thomco in the past.
His past work was primarily related to our Assisted Living
and Childcare programs. In his new capacity as Loss
Control Director, Bill will be responsible for coordinating
Thomco's loss control efforts for ALL our national
programs written out of the Georgia office.

Bill lives in Woodstock, Georgia with his wife, Sally and
their two children. He enjoys the outdoors, tennis,
beaches and mountains, reading, and college sports. He
believes strongly in God, family, and working hard. Bill was recently helping his daughter with a
school project where he was the subject of an interview and was quoted as saying, “I understand
my time on earth is finite. When the time comes that | must leave this existence and move on to
eternity | would really like to be remembered as, ‘someone who truly cared about others.”

Bill is a graduate of The University of Georgia with a degree in Risk Management and Insurance.
During his professional career in the insurance industry Bill has gained a variety of valuable
experience that will enable him to assist our clients and business partners in their total loss
control efforts. Early in his career Bill handled claims as a multi-line adjuster. Bill has worked
with many brokers over the years in various capacities as an employee and as a company
representative handling claims and loss control. He understands the challenges our appointed
agents face in providing their clients with the absolute best products and service while remaining
true to their business purpose.

Over the past eleven years Bill has been working as a consultant for a variety of clients in several
different industries. He understands small and large businesses and the many challenges they
face in conducting their business. Bill recognizes that business owners must balance their efforts
to perform the work they are called to do and still find time to respond to regulatory authorities,
which can be extremely burdensome. Using creative methods and partnering with business
owners in loss control efforts has earned Bill the respect of industry professionals. We are
confident that Bill will use his knowledge and experience combined with working hard to develop
industry specific loss control resources for our clients and companies.

Bill is looking forward to the challenges of working with Thomco to provide our customers
valuable loss control service. If you have any questions, concerns, or industry specific loss
control trends that you would like to have addressed in the coming months we encourage you to
post a comment on our Loss Control link. Bill will work hard to find answers to your questions,
solutions for concerns and will be proactive in addressing the challenges that face our specific
markets. If you would like to send a personal e-mail to Bill address it to BillC@thomcoins.com or
follow the link.
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