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Error: "The file is damaged and could not be repaired." 

when downloading PDF’s from THOMCO

Problem:


Some visitors might see this specific error trying to download various materials such as applications and brochures from the Thomco website. Other visitors might experience a blank browser screen after clicking on a PDF link waiting up to a minute for the desired document to download.

Resolution:

We’ve found that downloading the latest version of Adobe Acrobat Reader solves this issue and enables visitors to view all the content they desire from the Thomco website. To download the free version of Adobe Acrobat Reader directly from Adobe, please select the link below:
http://www.adobe.com/products/acrobat/readstep2.html
Once you have downloaded and installed the new version of Acrobat Reader please reboot your computer and follow these steps to clear the Internet Explorer cache memory. (This will NOT delete your history or your bookmarks)


Step 1: Open Internet Explorer


Step 2: Go to Tools-> Internet Options


Step 3: Under “Temporary Internet Files” Select the “Delete Files…” Button


Step 4: Wait until the hour glass disappears and Select “OK” to exit out of the window


Step 5: Exit out of Internet Explorer and Reboot your Computer.


Step 6: Once your computer is up and running, start another session of Internet Explorer.


Step 7: Go to www.thomcoins.com and download your PDF file of choice!

If the problem persists please contact us so that we can contact you directly to resolve the issue.
